
Contents 
Step 1: Assign user group belong to HR. ............................................................................................................................................ 2 

Step 2: Configure web.config ........................................................................................................................................................... 4 

Sample of system alert message ...................................................................................................................................................... 5 

Option 1: Both CallService (Email) & (iFlexiHRMS) not trigger as scheduled: ............................................................................... 5 

Option 2: CallService (Email) not trigger as scheduled: .............................................................................................................. 6 

Option 3: CallService (iFlexiHRMS) not trigger as scheduled: ..................................................................................................... 7 

This feature is available in ESS System version 1.0.49.4 and later. ....................................................................................................... 7 

 
  



Step 1: Assign user group belong to HR. 

 

 

 

 

Check User Group 

 



 

  

Click on “Edit” button 

 this and click on “Update” button. 



Step 2: Configure web.config 
Go to eStaff folder, open web.config using notepad, and add below line under <appSettings> 

 

 

<add key="CallServiceTimeoutMinutes" value="240"/> 

The value *“240” is in minutes unit. Meaning if CallService services is not trigger over 240/60 -> 4 Hours, the system alert message will 
display on notification page when HR login to the ESS system. Customer can change this value according to their request. 

 

* Notes: If above line is not added into web.config, system will default 4 hours automatically. 

  

 



Sample of system alert message 
Option 1: Both CallService (Email) & (iFlexiHRMS) not trigger as scheduled: 

 

 

  



Option 2: CallService (Email) not trigger as scheduled: 

 

 

  



Option 3: CallService (iFlexiHRMS) not trigger as scheduled: 

 

 

This feature is available in ESS System version 1.0.49.4 and later. 
 


